LOURDES HOUSE (JABULA)
Contact info

Address: 30 10th Avenue, Rivonia. Postal address: Box 180 Rivonia, 2128.

Telephone numbers: 011 803 1451 Fax 011 2349675

Contact person: Mrs Sue Beard or Mrs Kathy Reid
Type of Home
Lourdes House cannot accommodate Alzheimer’s patients who are ambulatory as they are not able to adequately control access in and out of the gate. Patients who are prone to wandering could leave the premises. They can however deal with all types of frail care residents and offer a full 24 hour frail care nursing service. The home has been open for 44years and is run by Mrs Kathy Reid who lives on the property.  They do all their fundraising themselves and are not subsidised. They rely on residents paying their accounts and keeping the ideal number of residents in the home. (It must be noted that they do have several residents with Alzheimer’s at present and it might be worth phoning them if desperate as they are very willing to help.)
Type of accommodation

The home can offer various rooms – 29 rooms both singles and doubles, 15 of which have en suite bathrooms. There are also single rooms with a shared bathroom. There is a frail care section and they are provided to take couples providing they are both frail. Residents are encouraged to bring personal items into the home and the rooms are cosy and nicely decorated. The ideal number of residents is 30. 
Costs

R8700 – R9200 depending on the type of room. There is an annual increase in the costs and they do have a waiting list. 

Facilities

· Hairdresser

· Chiropodist

· Shopping lady – buys items for residents

· No resident doctor – residents have their own GPs.

Staff

There is a good ratio of staff to patients – 12 nurses or care workers and 12 domestic staff. 
Overall impression
The rooms at Lourdes House are cosy and comfortable and great effort is made to ensure the place does not look like a hospital. Patients are encouraged to bring personal items to put into their rooms and pretty duvets and curtains are used. The home is set around a central garden and there is a glassed in patio for winter days. The home is small but well equipped and the members of staff were very friendly and helpful and it is obvious there is a good relationship between staff and residents. There are no set visiting hours and they are very flexible when it comes to assisting families. 
Jill Robson

Date of visit – 11th June 2008
